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P QRSTUVSUWXYZT[\]SSQR̂Y[TZVRTSY[\\Z[TZ_VS̀[aVSTV[bXSUV\YSVRXcaVSbVTZ̀c\WcXS[TTVRTZWRSTWSY[TZVRTSY[ZRS[RdSXebYTWbf
ZXXcVXgSShUVSTV[bSXcYYWaTXS̀WbbcRZ̀[TZWRSiVTjVVRSTUVSY[TZVRTkSTUVSl[bZ\ekSTUVSYaZb[aeSdẀTWaS[RdSRcaXVkS[\\STUVf
ẀRXc\TZRmSYUeXZ̀Z[RXS[RdSTUVSaVXTSWlSTUVSZRTVadZX̀ZY\ZR[aeSUV[\TUS̀[aVSTV[bgSnVdZ̀[aVkSnVdZ̀[ZdS[RdSbWXTSYaZ_[TVf
ZRXca[R̀VS̀WbY[RZVXSWllVaSXWbVS̀W_Va[mVSTWSUV\YSWllXVTSTUVS̀WXTXSWlSZR̂Y[TZVRTSY[\\Z[TZ_VS̀[aVg

P oTSUWbV]SpWbbcRZTeSi[XVdSY[\\Z[TZ_VS̀[aVSqprsptSlẀcXVXSWRS̀WRTZRcZTeSWlS̀[aVSlWaSTUWXVS\Z_ZRmSjZTUSXVaZWcXSZ\\RVXXf
[RdSTUVZaSl[bZ\ZVXS[XSTUVeSb[R[mVSTUVZaSdZXV[XVSWcTXZdVSWlSTUVSUWXYZT[\SXVTTZRmgSSpsrpS̀[RSiVSYaW_ZdVdSZRS̀WbbcRZTef
\̀ZRZ̀XkSbVdZ̀[\SWllZ̀VXkSZRSY[TZVRTSUWbVXSqZR̀\cdZRmSYaZ_[TVSaVXZdVR̀VXS[XSjV\\S[XSRcaXZRmSUWbVXS[RdS[XXZXTVdS\Z_ZRmf
l[̀Z\ZTZVXtkSWaSW_VaSTUVSYUWRVgSuWbVS̀WXTXSaV\[TVdSTWS̀WbbcRZTeSi[XVdSY[\\Z[TZ_VS̀[aVSb[eSiVS̀W_VaVdSieSYaZ_[TVf
ZRXca[R̀VS[RdSnVdZ̀[aVg
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ÜÝÞãðöÛ÷øÜÚÛùÝçÚäíõåÛúÞäàÜÞûÚÝåü

× ýÝÞþÚñàçÞäæÛçäíçñìàÚÛàÙìàÛìæÛàÙÚÛäãûèÚÝÛÞáÛíçæìèõÚíÛæÚäçÞÝæÛíÞãèõÚæÛÞÿÚÝÛàÙÚÛäÚïàÛéêÛåÚìÝæôÛàÙÚÛäãûèÚÝÛÞáÛçäáÞÝûìõf
ñìÝÚÜçÿÚÝæÛßçõõÛíÚñõçäÚÛ÷úÞäàÜÞûÚÝåÛâÞãäàåÛ�ÚäçÞÝÛ�ãûûçàôÛéêë�ü
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ë�ö��óÛìæÛñÞûðìÝÚíÛàÞÛìÛë�ö��óÛÝÚìíûçææçÞäÛÝìàÚÛáÞÝÛðìàçÚäàæÛßçàÙÛê	éÛñÙÝÞäçñÛñÞäíçàçÞäæöÛ÷
ÚïãæôÛ�òôÛéêë�ü

× �ãÝçäÜÛàÙÚÛõìæàÛ�ÛûÞäàÙæÛÞáÛõçáÚôÛðìàçÚäàæÛæðÚäàÛûÞÝÚÛíìåæÛÞäÛìÿÚÝìÜÚÛçäÛâÞãäàåÛÙÞæðçàìõæÛìæÛñÞûðìÝÚíÛàÞÛàÙÚÛæàìàÚÛÞÝf
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íìåæÛçäÛÙÞæðçñÚÛ÷âØøâôÛéêëîÛíìàìüö
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Essential Components of CBPC*

Patient 
and 

Family

Assessment and 
Individualized 

Care Plan

Interdisciplinary 
Team

Care 
Coordination 

and 
Communication

Measure and 
Report

Physical, psychological, social, spiritual and 

functional status and needs

Care Plan aligned with patient goals, values 

and preferences

Caregiver needs to equip family in providing increased level of support and care 

Medication management and 

reconciliation

24 hours/day, 7 days a week 

Advance Care Planning 

discussions and documentation

Facilitate connection to social 

support networks 

Medical providers 

Health plan payers

Facilitate referrals to other (non-

medical) community based services 

Navigate  transitions across all 

settings

Process:  # enrolled and length 

of time receiving CBPC services, 

documentation of range of 

services provided, ACP/AD

Outcomes:  patient and family 

satisfaction, inpatient and ED 

utilization 

*Based upon  emerging models from California Advance Illness 

Collaborative, C-TAC, Consensus Project, National Academies Roundtable


